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V/v moi chao gia
Kinh giri: Quy nha cung cép
Bénh vién Dai hoc Y Dugc Thanh phé HG6 Chi Minh kinh moi cac don vi co du

nang luc va kinh nghiém Cung cép dich vu tong dai dién thoai IP theo yéu cau duéi day
vui long giri hd so chao gia cho Bénh vién theo ndi dung cu thé nhu sau:

1. Tén du toan: Cung cap dich vu tong dai dién thoai IP

2. Pham vi cung céap: chi tiét theo phu luc dinh kém.

3. Thoi gian cung cap dich vu: 36 thang ké tir ngay hop ddng c6 hiéu luc

4. Loai hop dbng: tron g061

5. Dia diém thuc hién: 215 Hong Bang, Phuong Chg Lén, Thanh phd Hé Chi Minh
6. Hi¢u lyc ctia hd so chéo gia: t6i thiéu 6 thang.

7. Yéu cau vé gid chao: gid chao da bao gom cac loai thué, phi, 1¢ phi theo luat
dinh, chi phi van chuyén, giao hang va cic yéu cdu khac cua chu dau tu.

8. Thoi gian nhén ho so chao gia: trude 4. gio, ngay /fﬁ./..@./.d{oﬁf)
9. Quy dinh vé tiép nhan hd so chao gié:

- Gui bao gia online qua website: https://bvdaihoc.com.vn/Home/ViewList/31;

- Gri ban gidy co ky tén, dong diu vé dia chi sau déy: Phong Céng nghé thong
tin, Téng 4, Khu A, Bénh vién Pai hoc Y Dugc Thanh phé H6 Chi Minh — Co s¢ 1,
s6 215 Hong Bang, Phuong Cho Lén, Thanh ph H6 Chi Minh.

Nguoi lién hé: Nguyén Thi Thu Tuyet S dién thoai: 028.39525391
10. Yéu cau khac:

HG6 so chao gia ciia nha thdu bao gdm céc tai lidu sau:

+ Thu chao gia, bang bao gia ctia nha thau (c6 ky tén, dong diu);

+Hop ddng tring thau con hidu luc ddi voi cac mit hang da trang thau tai cac co
50y té (néu co);

Tran trong./ .h/

Noi nhén: TUQ. GIAM POC
- Nhu trén; 5 x . =

_ Giém déo (dé blo cio);, TRUONG PHONG CONG NGHE THONG TIN
- Bon vi Quan ly Pau thau (dé dang tin);
- Luu: VT, CNTT (J23-130-ntttuyet) (2).
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PHU LUC. PHAM VI CUNG CAP VA YEU CAU KY THUAT
(Dinh kém Céng van so ... 1. /BVDHYD-CNTT ngay .3 thangAQ nam 2025)

I. Pham vi cung cip

STT Danh muc DVT S6 lwong
1 Dich vu téng dai dién thoai IP Goi 01
2 Chi phi duy tri s6 hotline 19002827 Goi 01

1. Yéu ciu ky thuat

STT | Tén danh muc Yéu ciu ky thuit
1 | Dich vu tdng dai dién thoai IP
1.1 | Tinh ning tong |- Trunking (SIP/H.323)
dai - Goindi bd
- Goiravao
- Nhom ngudi goi
- Loichao

- List Code Route (Pinh tuyén cudc goi nhiéu hudng goi theo refix,

phén quyén trén Group)
- Quan ly nhom
- Diéu hudng goira
- Tréanh lam phién
- Danh sé4ch khach hang tranh lam phién
- Danh sach den
- Danh sach dugc phép goi vo
- Chuyén cudc goi
- Pickup (ngdi may nay bit may nhd mdy kia)
- Nhac cho cudc goi
- Thu thoai
- Quan ly DID (Pau s6 nha mang)
- Hién thi sb goi dén
- Ghi am cudc goi
- Nghe ghi dm truc tiép trén web
- PinCode (goi ra ngoai c6 mét khau)
- Tuong tdc cudc goi hién hanh (nghe xen, nghe hd trg, dam thoai)
- Ping xuit - Diang nhép
- Db cude goi ngudi nhén hodc goi gAn nhét
- Giam sat cudc goi realtime
- Phin mém tinh cudc tich hgp
- Gidi han cudce theo Pincode hodc nguoi dung

- Gibi han cudce theo Pincode hodc ngudi dung theo s6 tién Hang

murc cude cho ting nhan vién, phong ban
- Module phin quyén quén tri
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STT

Tén danh muc

Yéu chu ky thuat

- Profile cho nhén vién xem bao céo, nghe ghi 4m

- H3 trg IP Phone / Softphone (méy tinh, smartphone)
- Danh séch s6 ni bd

- An s6 dién thoai goi di

1.2

Béo céo trong
Téng dai

- Bao céo cudce goi di

- Béo cdo Cudc goi dén

- Danh sach goi nh&

- Thur thoai

- Béo cdo cufc goi theo Agent
- Béo cdo thoi lugng cudc goi

- Théng ké thoi gian doi

- Béo c4o hiéu suét nhan vién

- Baéo c6 cudc goi dc“Sng thaoi

1.3

- HO trg m6 hinh HA

- Hb trg m6 hinh Clustering

- Phén quyén quan trj

- Phén quyén xem bdo cdo va ghi 4m

- Kha ning d4p g cudc goi dong thoi

- Kha ning dap ng sy kién API

- Kha ning mé rong ciia hé théng (Agents hojic Extension)

1.4

Tinh néng
Contact Center
CRM

Cudc goi ra:

- Hién thi thong tin ngudi goi.
- Dit lich goi lai.

- Ghi chi cudc goi.

- Ghi chi khach hang.

- Xem thong tin Khéach hang.

- Xem lich sir cugc goi.

- Xem lich str ghi chi.

Cudc goi vao:

- Hién thj thong tin ngudi goi.
- Dat lich goi lai.

- Ghi chu cudc goi

- Ghi chi khéch hang.

- Xem ljch str cugc goi

- Xem lich sir ghi cht

- Nghe lai file ghi 4m (Playback trén Web)

1.5

Gidm sat

Gidm sit cufc goi hi¢n hanh:

- Giam sat toan by Agent trén man hinh.

- Thiy dugc Agent dang rinh, ban. Bén thi goi cho ai va thoi gian.
- Thdi gian ché bao 14u chua nghe méy.

- Cu6c goi gin diy.

- Tbng sb cudc goi trong ngay.




STT

Tén danh muc

Yéu ciu ky thujt

Cudc goi nhé:

- Hién thi cic cudc goi chua xir 1y.

- Béo cdo théng ké.

Can thiép cudc goi hi¢n hanh

- Supervisor/ Admin c6 thé can thiép cudc goi dang dién ra.
- Nghe xen

- Giam thinh

- DPam thoai ba bén

- Géc may

Tich hgp

- Kétnbi ¢é 14y dir liéu tir dit liéu sin c6 ciia khach hang hodic phin
mém phét trién bdi bén thir ba.

- SMS Brand Name/ Long-code

-  Email

- Microsoft AD

- S6 lugng tai khoan ding nhép va sir dung ddng thoi (nhin cude goi

1.6 | Ldikhodn ' : 8 wng cong tho
ding nhép dén/thyce hién cudc goi di) phuc vu Tong dai: 15 tai khoan
phuc vu Téng |- Co thé didu chinh chitc niing theo yéu ciu: Tai khoan st dung duoc
dai phin quyén theo yéu cdu nhiém vy cia ngudi ding, c6 2 loai tai
khoan:
+ Tai khodan Admin: Tinh ning gidm sét, Can thiép cudc goi hién
hanh, Xem va xuét bdo cdo toan hé théng
+ Tai Khoan User: Hién thj thong tin ngudi goi; Pt lich goi lai; Ghi
chi cudc goi; Ghi chu khéch hang; Xem théng tin Khach hang;
Xem lich sir cudc goi cua tai khoan dang sir dyng; Xem lich sir ghi
chi; Nghe file ghi am cua tai khoadn dang sir dung.
2 | Yéu ciu vé chit hrong dich vu va hd tro k§ thuit
2.1 |Yéucduvéha | - Téngdai dugc cai dit trén méay cht chuyén dyng (Server)
ting hé théng | - Bao dam du phong hé théng ngay ca khi hé théng chinh gip 18i hoic
gdp tham hoa. H¢ thdng du phong c6 thé hoat dong thay thé hoan
toan hé théng chinh khi cin thiét.
22 |Yéuchutrién | - Htrg ky thugt 24x7 (remote support)
khai, 430 tao, | - Nha thiu cam két bd tr1 nhén sy c6 kinh nghiém va chuyén mén trién
bao tri dich vy khai giai quyét sy ¢d, khdc phuc hu héng cta hé théng trong thoi
gian sir dung dich Vi, Céc thong tin vé kénh hd trg dugc trinh bay
diy du, 6 rang, chi tiét.
- Nha thiu cir nhan sy dén truc tlep dia diém thyc hién dé dao tao,
huéng din nhén sy thugc Chu déu tu
- Bio tri, bao hanh tryc tiép tai dia diém thyc hién géi thdu
2.3 | Yéuchuvé Dit liu ciia Chia dau tu duoc st dung va hyu trit trén dich vy (nha

bado mat thong
tin

thiu) 1a thdng tin bao mét. Nha thiu cam két bio mét, chéng tiét 16
dir liéu bao gom tbi thiéu céc ndi dung sau:




STT

Tén danh muc

Yéu chu ky thuit

- Khong duqc sao chép, cung cap mot phan hay toan bo thong tin bao
mét cho bat ky bén thir ba ndo biét khi chua c6 sy chip thuéin bang
vin ban ctia bén s& hitu (cha d4u tr) dbi véi th6ng tin bao mét.

- Khdng dugc sir dung thong tin bao méit cua chu diu tu phuc vu cho
cac myc dich khic ngoai ndi dung hop ddng hai bén thuc hién.

- Khéng 13m mit mét, hu hong ddi véi thong tin bao mét ciia Chu ddu
tutrong thoi gian sir dung dich vy.

- Nha thau khong thyre hién diing nhu cam két s& phai bdi thudng thiét
hai cho chu d4u tr theo quy dmh cua phap luit.

- Viéc thyc hién bao mat, chdng tiét 16 du li€u ¢6 higu luc trong subt
qué trinh thye hién hop di\)ng ndy va ké ca khi hop ddng két thic.
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BANG BAO GIA

Kinh giri: Bénh vién Pai hoc Y Dugc Thanh phd Hé Chi Minh
Dia chi: 215 Hong Bang, Phuong Cho Lén, Thanh phd HO Chi Minh
Theo cong vin moi chao gia sb DIV /BVDHYD-CNTT cua Bénh vién, Cong ty ching t6i bao gia nhu sau:

Pon gia Thanh tién

(VND) (VND) Ghi chi

TT Tén dich vu M0 ta dich vu bVT

< Yéu ciu bao gi:
- Bao gia nay co6 hiéu luc 6 thang ké tir ngay bao gia.
- Chiing t6i cam két vé don gid chao hang bang hodc thap hon gid trén thi trong ciia cimg nha cung iing hodc cing chiing logi.
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PAI DIEN THEO PHAP LUAT
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